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What is the Residents Hub?

What can I do there?

You can access helpful information like FAQs
and details on government schemes to support
you with your bills.

You can also complete forms to make changes
to your account, through our customer portal:

                  Notify us of a change in tenancy

                  Submit a meter reading 

                  Change your contact information

                  Pay a bill and view historic bills

                  Contact our customer care team

Your information is secure

Need help?
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  Find out more

I am a Resident / Letting Agent

The Residents Hub is a online platform that gives our customers total transparency and control over
their accounts. It is designed to be navigated easily, helping you make changes, find answers and learn
more about your heat network system.

When you visit www.dataenergy.co.uk
you‘ll see a pop-up with different options.

When you create a Customer Portal account,
your information is safe.

Your account is password protected to ensure
your privacy and security: giving you peace
of mind when you access sensitive
information such as your billing history,
payment methods and more.

We’ve got you covered. Scroll through this
guide for step-by-step guides to get you all set
up and getting the most out of your account.
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Click ‘I am a Resident / Letting Agent’ to
move through to our hub. You can also find
this button on the top right of our webpage.
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Submit a ticket

2

Click to submit a ticket.

3

Enter your Contact Details.

1

Submit a ticket

Track a ticket

First Name

Last Name

Email

Payment Plan Request

4

Metering Data

Account Balance / Reminder

Refund

Click the subcategory that best reflects your
query.
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Here you can write more details of your query
and upload attachments, like photos or scans.

Don’t forget to add your supply
address and account number so we

can trace your property!

6

You have now submitted a ticket! You can track
your ticket and add updates at anytime.

A member of our customer care
team will now action your

ticket. 

You’ll receive an email when
your ticket has been updated.

You can then review it and
reply to your customer advisor.
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1

Submit

3

4
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PLEASE NOTE: Automatically recorded reads will be used by default

Submit a meter reading

On the main page, read the information
and tips on how to read your meter, then

click to submit a meter reading

Submit a meter reading

John Smith

customer@example.c customer@exam

12345678

Firstly, you’ll fill in your account and
property details. 

Please fill in all the information boxes so
we can identify your property.

Next, click which utilities you’d like to submit
readings for. You can choose multiple.

As you click on each utility option, a
dropdown will appear with boxes for you

to fill in. Type in your reading here.

6

Upload any photos or attachments that
support your meter reading.

Once completed, tick the authorisation box
and submit your reading! Your readings will

be reflected on your account.

If you have any queries, you can contact our
customer care team via the ticket system.

Confirm & Submit
7
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Find out more
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Moving in or out?

When you click on our Moving page,
you’ll find two options: Change of

Leaseholder, or Change of Tenancy.
 

Click which one best applies to you.

Moving in or out?

Please fill out as much of the form as
you can.

Thank you for submitting your form. Keep
an eye on your emails for a confirmation

email from us.

You can find more useful information on
moving on our FAQ page!

You’ll now be taken through to the
relevant form. We’ll ask for details such

as your contact information, address
details, leaseholder details, agents details

and meter readings.

This will ensure a seamless transition.

Confirm & Submit

Click to authorise the information, then
confirm and submit.
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Login

2

4

Register

Other

Please note

Customer Portal

Once you are registered you can use
the Customer Portal login page.

 Please click the relevant option if
you have a prepayment meter

before logging in.

Customer Portal

Start by registering for a Customer Portal
account. 

Welcome to the main dashboard!

Your password protected account will keep
your data safe.

Select your apartment below to view usage and manage your account

Welcome Back!

You can manage your account, make changes,
and view your metering and payment history.

Our Customer Portal facilities are
only available for residents paying

directly to Data Energy, as
opposed to third parties.

More on page 6
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Customer Portal
Here, on your apartment dashboard, you can
view your tariff information and consumption

history.

Click on the dropdown menu to
select your apartment.

My Dashboard My Transactions

Charnham Crescent
Apart 102, Charnham Crescent (6557650108890645)

Charnham Crescent

Change Month

Download Data

Change Month

Download Data

Click to view your consumption from a different
month.

You can download your meter data

6

Scroll down to see your current
account balance and make a

payment. 

You’ll also see quick links to helpful
forms.

Account Actions

Submit Meter Read Change of Leaseholder

Change of TenancyRequest a Statement

Further Help

FAQs Contact Us
By clicking on ‘My Transactions’, you can view

and download your payment history.

Download Listed Transactions

My Dashboard My Transactions

Charnham Crescent

12312345678

7

8
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FAQs

2

FAQs Page

Frequently Asked Questions

On our FAQs page, you will find a range of
frequently asked questions. Simply click the

plus sign to learn more about each topic.

Did you know?

You can access relevant and helpful
information, with links to get you to

the right place.

This is a useful first-point-of-call,
and can help customers solve their  

queries with ease

1

3
How can I pay my bill?

You can pay your utility bill through a
variety of methods:

Direct Debit - A direct debit mandate
can be completed online at
dataenergy.co.uk/direct debit. Please
note, direct debit is not available for
pre-payment customers.

Bank Transfer - Details to make a bank
transfer can be found on the back of
your bill. Please use your unique
account number as a payment
reference. Customer Portal - you can
register for our Customer Portal at
customer.dataenergy.co.uk. To register,
please use your unique PayPoint and PIN
number, which can be found in the
bottom right-hand corner of your bill.

In Store - You can pay at any store
facilitating PayPoint by scanning the
barcode in the bottom right-hand corner
of your bill.

Our FAQ page is constantly being updated and
refined by our team, ensuring you always get the

most up-to-date information on processes and
government schemes.

Still not sure?

If you can’t find an answer to your question in
our FAQs, you can contact our friendly

customer care team for support. 

The easiest way to contact us is by submitting a
ticket, but you can also contact us on the

phone


